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(54) WELFARE CONSULTATION SUPPORT METHOD, SYSTEM THEREFOR AND PROGRAM 
RECORDING MEDIUM 

(57)Abstraot: _J^"^^ ..rv-.- = -^^ . 

PROBLEM TO BE SOLVED: To simultaneously execute 
processing from consultation up to application related to 
welfare service from a remote place, to access the welfare 
service also from a user's home or an office equipped with an 
Internet and to reduce also the working load of a person in 
charge of civil service. 

SOLUTION: When a certain resident inputs personal 
information from one of client computers 21 to 24, welfare 
service matched with the inputted information is 
retrieved/judged and receivable welfare service is displayed on 
a user operation screen 2 by a selective menu format. A 
server computer 1 refers to the welfare service information 
and the contents of respective data bases 10, 1 1 and a 
resident information data base 22 by using respective program 
parts 13 to 21, selects required welfare service and deals with 
application. By the way, a user can execute only simulation 
consultation without disclosing user's own personal 
information. 
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